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Administrative & Waste Services

2016 Employment: 27,873

2026 Employment: 30,301

Projected Increase: 2,428
Average 

Annual Wage

$36,041

0-9 
employees

Job openings result from two major factors: the need 
to replace workers who leave an occupation and the 
need to fill openings created by economic expansion. 
During the 2016-2026 projection period employers in 
the Administrative & Waster Services industry cluster 
will need to fill over 36,400 positions. 
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This industry cluster employs 28,781 workers in RI with an average annual wage of $36,041.

Most of our companies 
have 9 workers or less.

TOP 5 CITIES FOR EMPLOYMENT

Providence - 7,513

Cranston - 2,747

Warwick - 2,653

Pawtucket - 2,294

Johnston - 1,760

ADMINISTRATIVE & WASTE SERVICES

Industry 2016  
Employment

2016  
Avg. Wage

2017  
Employment

2017  
Avg. Wage

Administrative & Waste Services (Provides day-to-day office services such as;) 27,873 $35,088 28,781 $36,041

Office Administrative Services (Billing & Record Keeping, Personnel, Financial Planning) 880 $51,606 964 $52,873

Facilities Support Services  
(Provide a combination of services such as Janitorial, Maintenance, Laundry)

332 $54,229 319 $56,136

Employment Services (Employment Placement Agencies & Temporary Help Services) 9,916 $32,763 10,227 $33,353

Business Support Services (Document Prep, Call Centers, Answering Services) 1,473 $49,754 1,563 $48,306

Travel Arrangement & Reservation Services 2,023 $44,406 2,053 $46,693

Investigation & Security Services 2,674 $29,574 2,762 $29,980

Services to Buildings & Dwellings  
(Provide one service such as Pest Control, Landscaping, Carpet Cleaning)

7,543 $29,436 7,647 $30,905

Other Support Services (Packaging & Labeling, Trade Show Organizers) 1,254 $25,670 1,420 $24,733

Waste Collection 836 $46,114 805 $47,474

Waste Treatment & Disposal 362 $57,651 391 $58,904

Remediation & Other Waste Services 
(Cleanup of Contaminated Sites, Land Reclamation, Hazardous material Removal, Recycling)

580 $58,376 631 $63,989
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Occupations in Administrative & Waste Services with the most total openings during the 2016-2026 projection period.
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ADMINISTRATIVE & WASTE SERVICES

Occupational wages are from the May 2017 Occupational Employment Statistics Survey.  
Industry wages are from the 2017 Quarterly Census of Employment and Wages Program. *National Wage  #Wage over $100/hr
Minimum wage was $10.10/hr from January 1, 2017 to December 31, 2017.

Occupation 2016  
Employment

2026  
Employment

Total  
Openings

Entry  
Wage

Median 
Wage

Experienced 
Wage

Janitors and Cleaners, Except Maids and 
Housekeeping Cleaners

 3,107  3,447  4,535 $10.68 $12.36 $17.05

Helpers--Production Workers  1,864  2,528  3,932 $10.23 $11.21 $12.50

Security Guards  1,836  1,970  2,604 $11.98 $13.81 $16.07

Laborers and Freight, Stock, and Material 
Movers, Hand

 1,537  1,664  2,289 $10.76 $12.85 $17.72

Customer Service Representatives  1,334  1,538  2,015 $13.39 $17.62 $22.64

Nursing Assistants  833  890  1,017 $12.49 $14.14 $16.49

Miscellaneous Sales Representatives of 
Services

 674  740  900 $16.95 $23.80 $31.09

Packers and Packagers, Hand  487  524  793 $10.44 $11.31 $12.87

Office Clerks, General  670  659  759 $12.96 $16.77 $20.84

First-Line Supervisors of Housekeeping and 
Janitorial Workers

 441  489  564 $14.27 $17.27 $22.83

Bookkeeping, Accounting, and Auditing 
Clerks

 462  459  504 $16.84 $20.49 $24.39

Home Health Aides  393  412  468 $11.13 $12.43 $15.55

Refuse and Recyclable Material Collectors  284  321  395 $15.69 $18.46 $23.30

Human Resources Specialists  348  363  352 $26.30 $32.42 $42.17

Crossing Guards  155  167  300 $13.54 $15.13 $22.00

First-Line Supervisors of Office and 
Administrative Support Workers

 290  302  298 $22.68 $28.40 $34.77

First-Line Supervisors of Landscaping, Lawn 
Service, and Groundskeeping Workers

 273  300  293 $20.98 $27.13 $34.36

Secretaries and Administrative Assistants, 
Except Legal, Medical, and Executive

 287  266  273 $15.96 $20.01 $24.38

Receptionists and Information Clerks  200  195  249 $12.69 $15.22 $18.26

Heavy and Tractor-Trailer Truck Drivers  204  226  248 $18.75 $22.24 $25.33

Security and Fire Alarm Systems Installers  186  214  243 $19.68 $23.13 $27.46

Registered Nurses  357  379  207 $31.11 $36.51 $42.96

Switchboard Operators, Including Answering 
Service

 173  155  195 $11.81 $14.07 $17.00

Operating Engineers and Other Construction 
Equipment Operators

 176  175  189 $26.08 $29.84 $35.51

Stock Clerks and Order Fillers  131  141  181 $10.70 $12.16 $15.65

Packaging and Filling Machine Operators 
and Tenders

 142  152  177 $11.21 $13.21 $15.74


